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Executive Summary TC "Executive Summary" \f C \l "1" 
The call center received 36,660 calls and 37,822 requests for materials in July—53 percent via telephone, 18 percent via shopping cart, 8 percent via Helpline calls, 6 percent via voice message boxes, 5 percent via mail, 5 percent via e-mail, 2 percent via Spanish calls, 2 percent via ONDCP calls, and 1 percent via fax. The visitor center welcomed 7 walk-in visitors.

Evaluation staff completed 76 informal discussions with Latina mothers and girls for the ¡Soy Unica! ¡Soy Latina! initiative. Staff administered telephone customer satisfaction surveys to 111 people. ONDCP’s Community Coalitions Intercept Survey was administered to 22 callers.

PREVLINE received 21,901,615 hits in July. The total page views were 2,213,532 and visitor sessions/visits were 775,273. 

Four State Associate Centers joined the RADAR Network and two specialty centers were removed. The RADAR Network team planned and conducted the RADAR Network membership training at NCADI. Twenty-five RADAR Network representatives attended the training.  

The ¡Soy Unica! ¡Soy Latina! Web site for girls received 661,941 hits and the site for adults received 131,337 hits. Staff drafted four new articles and posted six new articles for the ¡Soy Unica! ¡Soy Latina! Web area for girls. Staff drafted three articles and posted six articles for the parents’ site. The marketing and outreach team developed roll-up graphics for the Hispanic/Latino steering committee meeting. We sent informational packets to five newspapers and magazines and responded to 11 other community organizations. We organized, recruited, and hosted an informal feedback session with Hispanic/Latino educators regarding future directions for the Hispanic/Latino initiative.

Staff responded to 46 requests from media for information and assistance: [ D E L E T E D ]. NCADI staff continued its collaboration with the National Family Partnership on the draft of an update Community Action Guide supporting the 2003 Red Ribbon Week observance. Media staff produced the “Cultures of Recovery,” the sixth in a series of nine Web-based programs leading up to the 2003 September Recovery Month observance. 

Staff exhibited at two meetings in July—the Alliance for Community Media International Conference and Trade Show and the CDC National HIV Prevention Conference. Staff saved [ D E L E T E D ].

Publications staff produced a supplement of new publications for the publications catalog. Staff developed print and radio PSAs for the Older Americans and Prescription Drugs campaign for a joint project with CSAT and FDA to get them ready for focus group testing. Staff also updated and maintained the SIMS data base.

[ D E L E T E D ]. As a result of ongoing initiatives, NCADI staff collected [ D E L E T E D ] from cost recovery items.

Contract Management TC "Contract Management" \f C \l "1" 
Goal:

[ D E L E T E D ]

[ D E L E T E D ]
Information Services

NCADI received 37,822 requests for materials in July 2003. [ D E L E T E D ]

The visitor center welcomed [ D E L E T E D ] walk-in visitors this month. Requests were not limited to any particular area.

Table I: Information Specialist Ratings—July 2003

[ D E L E T E D ]
Conclusion

The results have indicated that information specialists are performing well in terms of the attributes measured. Most ratings were in the “strongly agree” and “agree” categories, resulting in combined scores for those categories of 98 to 100 percent on every item.

Feedback is usually provided promptly by supervisors when information specialists were found to be deficient in certain performance attributes, yet this month there were no deficiencies. All of the information specialists greeted customers when commencing a call and closed with a “thank you.” 

Cost Recovery

Revenue generated by cost recovery efforts in July 2003 totaled [ D E L E T E D ]. Video sales represented about [ D E L E T E D ] of the revenue received in July. As depicted in the graph, below, the average monthly revenue of [ D E L E T E D ].

[ D E L E T E D ]
Management of Financial Resources and Staff

General Financial Performance

The attached graphs indicate financial performance through July 30, 2003. 

When compared to June 2003, NCADI’s expenses in July 2003 [ D E L E T E D ]. The difference is due in part to [ D E L E T E D ].

[ D E L E T E D ]
[ D E L E T E D ]
[ D E L E T E D ]
The top five tasks in combined SHS and URC labor hours for July were: [ D E L E T E D ]
[ D E L E T E D ]
Staffing

In July 2003, NCADI’s librarian assistant, [ D E L E T E D ]. An internal replacement, [ D E L E T E D ] has agreed to fill the vacancy. [ D E L E T E D ] will replace [ D E L E T E D ].

[ D E L E T E D ]

General Overview

NCADI continues to focus on ways to ensure the highest level of performance to achieve its mission of substance abuse information dissemination. Achievement of this mission is dependent upon adherence to Government standards using GPRA measures and by establishing internal controls. On a daily basis, NCADI pursues a number of activities to ensure accomplishment of this task. 

Specifically, NCADI produces a number of operational reports that consolidate data collected each month. Those reports include information on [ D E L E T E D ].

In addition to the operational reports, NCADI monitors project performance through a set of daily check and balance procedures that monitor:

[ D E L E T E D ]

Moreover, the NCADI procedures manual documents [ D E L E T E D ]

NCADI relies on state-of-the-art technology to ensure the operating efficiency of our computer network servers. [ D E L E T E D ]
Given all of NCADI’s efforts, there remains the “X,” unknown and uncontrollable factors that on any given day challenge our best efforts. These impacts include [ D E L E T E D ].

NCADI cannot detail each of these efforts each month, but plans to showcase one or two quality assurance activities in each monthly report. The quality assurance activity selected for July 2003 is the [ D E L E T E D ].

NCADI Project-Wide Quality Control Measures

[ D E L E T E D ]
[ D E L E T E D ]
Sample Stock-Out Report 

[ D E L E T E D ]
Project Highlights
PREVLINE 

Web Site Statistics July 2003

Traffic for NCADI Site and Subcomponents*
· Hits: 21,901,615
· Visitor sessions/visits: 775,273

· Page views: 2,213,532

· Hits to date: 646,434,899

· Average hits per day average: 706,496

· Average sessions per day: 25,000

· Average session length: 00:07:28

· Total number of hours: 94,970
· Number of pages on site: 32,502
Shopping Cart Activity

· Orders submitted: 7,809 (Last month: 5,795) 

[ D E L E T E D ]

Counts

· Listserve subscribers: 16,456

[ D E L E T E D ]
· Related links in site’s database: 3,448

· News on the net stories posted: 95


NCADI’s West Coast Operations Activities—July1 through July 31

Submitted by [ D E L E T E D ]. 
Task: C3000-001-15 Web Site/PREVLINE

· National HIV Prevention Conference

· 7/30-7/31: Drafted two articles for possible use on NCADI Web site based on information presented at National HIV Prevention Conference, July 27-30, Atlanta.

Task: C3000-001-17 Marketing and Outreach

· 7/31: Sent announcement of Recovery Month Web cast to [ D E L E T E D ]
· 7/14-18: Forwarded SAMHSA, NCADI, CMHS, and other announcements and information to

[ D E L E T E D ]
· 7/7-7/11: Forwarded SAMHSA, NCADI, CMHS, DOEd, announcement, info re funding, conferences, etc. to SALIS, NPN, LA Partnership listservs and to other e-mail contacts as appropriate.

Task: C3000-001-20 Exhibits

· 7/26-7/30: Assisted with set up, take down, and staffing of exhibit at National HIV Conference in Atlanta

· 7/18: Confirmed arrangement to assist Bill Beard with exhibit at National HIV Conference in Atlanta, July 27-30; received exhibitor conference registration.

Task: C3000-001-23 Media Outreach

· 7/9  Responded to fax request from Dear Abby with background information, references relating to reader letters challenging her advice that parents answer children honestly about past marijuana use; copied KYDF and ForReal pages from NCADI Web site and sent by fax to Dear Abby staff with covering memo summarizing appropriate guidance to parents 

Note re: CSAP PreventionAlert
· 7/15-17: Worked with [ D E L E T E D ] on additional PreventionAlert files for NPN members.

Efforts in Science-based Evaluation of NCADI Task Performance

Collaborative NCADI-Penn State Research on the RADAR Network—Phase I Progress Made During July 2003
· During July, [ D E L E T E D ] revised the paper comparing the RADAR Network to other national health communication networks. This had been provisionally accepted by Science Communication. 

· Dr. Wells and Dr. Merrill also presented findings from the same investigation at a well-attended poster session during the Agency for Healthcare Research and Quality Translating Research Into Practice (TRIP) conference in Washington, D.C., on July 22​-24, 2003. 

Phase II Progress Made During July 2003

· [ D E L E T E D ] discussed the results from the initial R21 grant application to NIDA and developed a preliminary strategy for resubmission. [ D E L E T E D ] also made initial e-mail contact with NIDA program officers [ D E L E T E D ].

¡Soy Unica! Evaluation Efforts for July 2003

In March-July 2003, the evaluation team completed over 60 informal discussions with Latina mothers and girls (9-14 years) for the ¡Soy Unica! ¡Soy Latina initiative. The evaluation team is planning a meeting with the CSAP Federal evaluation officer in August 2003 to discuss the findings.

July 2003 Progress Report—CSAT Opioid Agonist Project 

· Met with [ D E L E T E D ] for contract continuance and transitioning purposes. 

· Set up conference for representatives from each accreditation agency as well as one member from each of the groups involved in the PSCEP to meet, review the newest version of the CSAT Methadone Community Education Kit, and develop supplemental materials. 

· Prepared conference packets for each attendee. 

· Arranged transportation for each attendee. 

· Arranged lodging for each attendee. 

· Negotiated a hotel contract for meeting space as well as food and beverage. 

· Drafted invitation letter to attendees.

[ D E L E T E D ]
[ D E L E T E D ]

[ D E L E T E D ]
Evaluation TC "Evaluation" \f C \l "2" 
Goal:

[ D E L E T E D ]

Accomplishments:

· In July 2003, the evaluation team completed all informal discussions with Latina mothers and girls (aged 9 to 14 years) and service providers for the ¡Soy Unica! ¡Soy Latina! Initiative. We completed 76 informal discussions. 

· In July 2003, information specialists administered [ D E L E T E D ] Intercept Survey to 22 callers. Evaluation staff administered 15 follow-up surveys.

· Telephone customer satisfaction surveys were administered to 111 customers in July 2003 (see figures 1-3 for more survey results). 

Goal:

[ D E L E T E D ]

Accomplishments:

Staff:

· Produced the July monthly and cumulative report on the Impact [ D E L E T E D ] on NCADI Operations.

· Produced the July monthly report on the [ D E L E T E D ] Campaign. 

· Produced the July monthly report on the Office of National Drug Control Policy Coalitions Campaign. 

· Produced the July [ D E L E T E D ] Report.

· Produced the July [ D E L E T E D ] Report.

· Produced the July [ D E L E T E D ] Report.

· Produced the July [ D E L E T E D ] Report. 

Goal:

[ D E L E T E D ]
Quality Assurance: Call Center

Staff:

· Produced the report on call center service for June 2003. 

· Analyzed data and produced the information specialist evaluation report. In July 2003, 117 information specialist evaluations were conducted by call center staff. Results indicate

[ D E L E T E D ]. 

· Monitored phone lines at NCADI on all working days in July 2003 to ensure that customers have access to the clearinghouse at all times. [ D E L E T E D ]. In July 2003, we did not experience problems with the phone lines. The reliability percentage was 100 percent.

· Updated three ACD report data files in [ D E L E T E D ] for July 2003.

Quality Assurance: Warehouse and Web Orders

· Staff completed data entry for the Order Receipt Time report for June 2003

· Staff conducted an analysis of [ D E L E T E D ]. In July 2003, it was noted that it takes on an average [ D E L E T E D ] for [ D E L E T E D ] to be reviewed and entered into the NCADI order system. 

Goal:

[ D E L E T E D ]

Accomplishments:

Staff:

· Compiled data on [ D E L E T E D ] demographics for July 2003 (source of call and disposition of call). Reports were provided to [ D E L E T E D ].

· Compiled data on shopping cart orders to [ D E L E T E D ].
· Completed the session evaluations for the RADAR Network Membership training held in July 2003.
· Provided a chart and table depicting [ D E L E T E D ] publication orders for the time period 2001- 2003.

· Created one table and two charts depicting [ D E L E T E D ] order fulfillment for budget analysis.

· Provided [ D E L E T E D ] data for the time period 1999-2003.

Other

· Staff attended a professional development training session on “Performance Measurement” conducted by the Evaluator’s Institute, held in Washington, D.C., on July 25-26, 2003. 

Figure 1


[image: image1.emf]How Would You Rate the Value of Our Service? 
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SAMHSA's NCADI Customer Satisfaction Survey, July 2003, N = 111.


Figure 2
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SAMHSA's NCADI Customer Satisfaction Survey, July 2003, N = 111.


Figure 3


[image: image3.emf]How Satisfied Are You With the Usefulness                           

of the Materials for Work?

Somewhat 

Satisfied

6%

Very Satisfied

94%

SAMHSA's NCADI Customer Satisfaction Survey, July 2003, N = 111.




Library Services and Data Base Records Report TC "Library Services and Data Base Records Report" \f C \l "1" 
Library Circulation TC "Library Circulation" \f C \l "2" 
	Library


	May
	June
	July
	Contract Year to Date

	Document Delivery
	591
	341
	482
	85,14

	[ D E L E T E D ]
	543
	327
	458
	7,820

	[ D E L E T E D ]
	10
	0
	0
	99

	[ D E L E T E D ]
	0
	1
	1
	15

	[ D E L E T E D ] 
	0
	4
	0
	7

	[ D E L E T E D ] 
	0
	0
	0
	135

	[ D E L E T E D ] 
	0
	0
	0
	4

	[ D E L E T E D ] 
	38
	39
	23
	477


	Items Circulated
	654
	803
	507
	7,320

	[ D E L E T E D ] 
	9
	0
	1
	453

	[ D E L E T E D ] 
	24
	26
	18
	1,225

	[ D E L E T E D ] 
	614
	773
	487
	20,795

	[ D E L E T E D ] 
	0
	0
	1
	64

	[ D E L E T E D ] 
	7
	4
	0
	111

	[ D E L E T E D ] 
	0
	0
	0
	16


Library Activities 

· The Dailies listserv in now up to 16 due to its announcement at the manager’s meeting and at the

RADAR training seminar.

· Staff attended SAMHSA Matrix training “Treatment Capacity and Seclusion/Restraints.”
· RADAR New Member Training: The [ D E L E T E D ] gave a presentation at the RADAR Network training. 

· One Message Marketing: The NCADI library’s focused search and bibliography for the

one-message marketing kit available for June and July is “Parenting is Prevention.”

· The library has a bookmark product in development which will describe the services of the library and give a description of each database with a request for materials.

· Document Delivery: NCADI library searches yielded 25 document requests for inhouse and client needs. 

· Staff Update: [ D E L E T E D ] the library assistant, will leave NCADI to attend Law School. 

[ D E L E T E D ] transferred from resources management to fill his position. We are currently looking to fill the position [ D E L E T E D ].

Collection Development 

Acquistions

	IDA
	Acquisitions

	Articles Screened
	Articles for New Records

	575
	0


Resource Lists Updated

	Month
	Contract Year 
	Number of Organizations Updated to Date

	0
	88
	463


	Subscriptions                           Month
	Total Current Subscriptions

	Journals
	0
	153

	Newsletters
	0
	90

	Newspapers
	0
	8+ titles / including the electronic links


NCADI Acquisitons/Purchases:

	Month
	Contract Year to Date

	Books
	0
	48

	Reference
	0
	30


· Children of Immigration—The Developing Child 

NCADI Library Expenditures

[ D E L E T E D ]

Data Base Records Report TC "Data Base Records Report" \f C \l "1" 


New Records: Cataloged, Indexed, Abstracted, and Digitized TC "New Records: Cataloged, Indexed, Abstracted, and Digitized" \f C \l "2"  

	Data Bases


	Database Records Created
	 Abstracted
	Indexed
	[ D E L E T E D ] 

	IDA
	303
	253
	266
	[ D E L E T E D ] 

	MKT
	19
	71
	71
	[ D E L E T E D ] 

	PMD
	124
	94
	94
	[ D E L E T E D ] 

	TRD
	13
	29
	29
	[ D E L E T E D ] 

	Archives
	0
	n/a
	n/a
	[ D E L E T E D ] 


Highlighting Special Request Library Searches and Document Delivery  
· The library supported a number of in-house requests to identify the library journal holdings and volumn count to various groups working to promote or expand services and developed a list of electronic publication titles received 

· Drug Policy Research Organization—Studies on treatment outcomes for HIV+ clients.

· Provided acquisition assistance from the publishers archives for an article from Substance Abuse Funding News for Johnson, Bassin and Shaw.

· Provided inter-library loans to [ D E L E T E D ]  listserv for other special libraries. 

Call Center TC "Call Center" \f C \l "1" 
Goal:

[ D E L E T E D ]

Accomplishments:

· The information services call center answered 36,660 calls in July. On the weekdays, we responded to an average of 1,347 calls per day. On the weekends, we responded to an average of 710 calls per day. 

· We received 37,822 requests for materials in July. 

Goal:

[ D E L E T E D ]

Accomplishments:

NCADI received 37,822 requests for materials in July 2003. Of those:

· Fifty-three percent of the requests were received via telephone.

· Five percent of requests were received via U.S. mail.

· Eighteen percent of requests were received via shopping cart.

· One percent was received via fax.

· Six percent of the requests were left in voice message boxes.

· Two percent were Spanish calls.

· Two percent were [ D E L E T E D ].

· Eight percent were helpline calls.

· Five percent were received via e-mail. The total number of messages received via PREVLINE was 1,452. Of this total, 135 were from RADAR Network centers and the remaining 1,317 were regular orders. A total of 573 messages required questions to be answered; whereas, 88 messages involved referrals, for which no orders were placed. A grand total of 3,264 requests for Girl Power! materials were received via e-mail.

The visitor center welcomed seven walk-in visitors this month. Requests were not limited to any particular area.
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Goal:

[ D E L E T E D ]

Organization of Requesters
NCADI received requests from the following organizations:

· Business and industry (3 percent)

· College/university (2 percent)

· Community organization (4 percent)

· Criminal justice system (1 percent)

· Elementary school (1 percent)

· Government (3 percent)

· Health service (6 percent)

· High school (1 percent)

· Home (64 percent)

· Middle and junior high school (1 percent)

· Prevention program (3 percent)

· Religious organization (1 percent)

· Social service program (1 percent)

· Treatment program (9 percent)
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Position of Requesters

· Administrator and manager (8 percent)

· Clergy (1 percent)

· Concern for family or friend (19 percent)

· Criminal justice (1 percent)

· Educator and teacher (4 percent)

· General public (6 percent)

· Grandparent and parent (11 percent)

· Healthcare professional (4 percent)

· Librarian and information specialist (1 percent)

· Mental health professional (3 percent)

· Personal concern (32 percent)

· Researcher (1 percent)

· Student (1 percent)

· Treatment and prevention professional (7 percent)

· Youth leader (1 percent)
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Goal:

[ D E L E T E D ]
Accomplishments:

ONDCP CAMPAIGN

In July, most callers requested the pamphlet, Keeping Your Kids Drug Free: A How-to Guide for Parents and Caregivers.

Federal Service Unit TC "Federal Service Unit" \f C \l "2" 
Goal:

[ D E L E T E D ]

Accomplishments:

[ D E L E T E D ] responded to 366 requests for services in July, 170 of which were received via e-mail. All were completed by or before the deadline. All requests received are acknowledged within [ D E L E T E D ]. We confirm (via e-mail or phone) both receipt of each request and task completion to ensure good customer service. The [ D E L E T E D ]  processed 104 RFS’s for CSAP, 95 for SAMHSA, 78 for CSAT, and 89 for NIDA. These requests were for special mailings, NCADI publications, and other NCADI-related services. 

The [ D E L E T E D ]  provided conference and material support to three conferences. NCADI staff worked very closely with SAMHSA staff on the planning and dissemination of two new SAMHSA publications. The [ D E L E T E D ]  processed two special mailings this month: 

	Publication
	Audience
	# of Items Shipped


	Requesting Agency

	· National Alcohol and Drug Addiction Recovery Month Kit (2003)—Join the Voices for Recovery: Celebrating Health
	Treatment and prevention professionals
	20,000
	CSAT

	· SAMHSA New:  (Vol. 11, No. 2):  President Promotes “Access to Recovery”
	Treatment and prevention professionals
	40,000
	SAMHSA


PREVLINE TC "PREVLINE" \f C \l "2" 
Highlights for PREVLINE TC "Highlights for PREVLINE" \f C \l "3" 
Goal:

[ D E L E T E D ]
Web Site Statistics for July 2003

Traffic for NCADI Site and Subcomponents:*
· Hits: 21,901,615
· Visitor sessions/visits: 775,273

· Page views: 2,213,532

· Hits to date: 646,434,899

· Average hits per day average: 706,496

· Average sessions per day: 25,000

· Average session length: 00:07:28

· Total number of hours: 94,970
· Number of pages on site: 32, 502
Shopping Cart Activity

· Orders submitted: 7,809 (Last month: 5,795) 

· [ D E L E T E D ])  

· Questions/Comments 631 (Last month: 509)  

Counts

· Listserv subscribers: 16,456

· [ D E L E T E D ]

· [ D E L E T E D ]

· Related links in site’s database: 3,448

· News on the net stories posted: 95


[image: image8.emf]July 2003: Distribution of User Sessions (Total: 775,273)

(Chart may not total 100% due to decimal rounding)
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¡Soy Unica!: 51,772 (6.678%)

SIMS: 7,150 (0.922%)

Recovery Month: 26,422 

(3.408%)

Parenting is Prev: 4,083 

(0.527%)

P2001: 20,265 (2.614%)

Other: 147,992 

(19.089%)

PREVLINE Main: 316,239 

(40.791%)

Girl Power!:

 171,613 

(22.136%)

Planet Know: 3,268 (0.422%)

Overhill: 12,962 (1.672%)

NSAW: 5,669 (0.731%)

College Site: 303 (0.039%)


New Procedure

[ D E L E T E D ]

New Actions Taken

[ D E L E T E D ]
· Ninety-five articles were added to the PREVLINE Newsroom

· Entered one DAWN, two DASIS, three MMWR, and four NHSDA reports in the publications database.

· Added 11 press releases to the PREVLINE Newsroom.

· Added 38 Research Briefs added to the Research area.

· Added four SAMHSA Radio Newsline Broadcasts added to the PREVLINE Newsroom.

· Added three new content articles: “Communities Respond to Crime With National Night Out,”  “Who’s Calling and What Are They Saying?,” “National Purposeful Parenting Month.”

· Added 19 drop-in articles converted from PDF and coded in HTML.

NCADI Web Marketing

· Unique visitor traffic remained essentially constant on most sites compared to June. Despite relatively flat unique visitor traffic, [ D E L E T E D ] increased on all sites.

· Unique visitors to CSAP, ForReal, Girl Power!, Planet Know, all NCADI (or PREVLINE) sites, and ¡Soy Unica! combined (352,286) decreased slightly (4 percent) compared to June (368,390). 

[ D E L E T E D ] an increase in average time spent per visit on the site from 6 minutes 24 seconds in June to 7 minutes 28 seconds in July.

Search Engine Marketing

· Staff developed custom [ D E L E T E D ] for 100+ static pages on the site, and we are in the process of implementing these on the site

[ D E L E T E D ]

NCADI Update

	Date Distributed


	Topics Included

	July 1
	7/2 Recovery Month Webcast: The Cultures of Recovery

	July 23
	2002 DAWN Report 

Research Briefs

New “Also Ordered” Online Feature

CSAP Prevention Alerts

“Who’s Calling and What Are They Saying?”

	July 31
	8/6 Recovery Month Webcast: Finding and Paying for Addiction Treatment Services in Your Community


Other Projects

[ D E L E T E D ]

Top Ten Popular Pages (all page types), as Determined by Page Views 

	Page 


	Description
	Number

	Publications in Series menu page
	This is a dynamic page that lists all publications in series available on the NCADI site
	115,767

	Product description page
	This page is a dynamic page that is used when site visitors submit an order
	93,765

	Homepage
	The homepage for ncadi.samhsa.gov
	80,200

	Shopping cart page
	This dynamic page is used to present each inventory item’s description 
	75,820

	Quick find and order
	This page allows users to search the NCADI inventory by title, inventory number, or NIH number 
	43,323

	Quick facts  
	This dynamic page is used to present each “Quick Fact” throughout the entire site
	
40,350

	Girl Power! home page
	Homepage for Girl Power! site (www.girlpower.gov)
	34,133

	What’s new publications page
	This page allows users to search the most recently added publications within the NCADI publications inventory
	19,763

	PREVLINE drugs menu page that lists all drug names
	This page allows visitors to the NCADI site to search by drug types
	12,445

	CSAP
	Homepage for prevention.samhsa.gov
	11,236


Top Four Popular NCADI Inventory Publications, as Determined by Page Views

	Page 


	Number

	Straight Facts About Drugs and Alcohol
	9,087

	RC RETRO: The Power of Music
	4,588

	NCADI: Ketamine Facts
	4,486

	Tips for Teens: Cocaine
	4,006


Publications TC "Publications" \f C \l "1" 
Publications TC "Publications" \f C \l "2" 
Resource Guides TC "Resource Guides" \f C \l "3" 
Goal:

[ D E L E T E D ]

Accomplishments:

Staff performed the following:

· The editorial team updated the African-American resource guide

[ D E L E T E D ]

Monthly Report TC "Monthly Report" \f C \l "3" 
Goal:

[ D E L E T E D ]

Accomplishments:

· The editorial team compiled information from NCADI staff and edited the June 2003 Monthly Report for publication and delivered it to CSAP on July 21.

Publications Catalog TC "Publications Catalog" \f C \l "3" 
Goal: 

[ D E L E T E D ]

Accomplishments:

· Staff wrote the PPC specs for the publications catalog and sent it to CSAP

· Staff developed and printed one supplement to the publications catalog. 

CSAT Prescription Drugs and Older Americans Campaign TC "CSAT Prescription Drugs and Older Americans Campaign" \f C \l "3" 
Staff made changes to the public service announcements that were suggested by the Center for Substance Abuse Treatment and Food and Drug Administration staff. Graphics department prepared the ads for focus group testing on August 14. 

NCADI Newsroom Drop-In Articles TC "NCADI Newsroom Drop-In Articles" \f C \l "3" 
Goal: 

[ D E L E T E D ]

Accomplishments:

Staff wrote three drop-in articles for PREVLINE. Staff also developed a schedule for creating these articles. 

NCADI Support TC "NCADI Support" \f C \l "3" 
Goal: 

[ D E L E T E D ]

Accomplishments:

Staff edited and reviewed the following documents:

· Recovery Month Media Kit

· Adults July 2003 listserv

· Web review-ONDCP

· Red Ribbon week drop-in article

· Web Review-”My Very Own Room”

· July Web chat reminder

· June RADAR Network Communiqué
· Thoth Award entry–NCADI

· Powerpoint presentation 

· Clark/Curie Q and A—Shows 8 and 9

· Children’s Program Kit message

· NCADI update for July

· Recovery Month chat

· “Maya’s Adventures” for ¡Soy Unica! site

· RADAR Network September membership training invitation and registration

· August/September NCADI signature lines

· August special feature/Web copy

· Cost Recovery flyers

· Recovery Month August Web marketing message

· Two Web reviews

· ¡Soy Unica! redesign site

· Recovery Month business communities discussion panel

· PREVLINE—promotional article for Recovery Month

· NCADI chart book

· Web site for 18-25 year olds

· Children’s program kit Webcast panel

· Recovery Month credits

· Red Ribbon week media guide

· Recovery Month Curie Q and A

· “Summer Recipes” article for the ¡Soy Unica! site

· “How to Make New Friends” article for the ¡Soy Unica! site

· PREVLINE kid’s area redesign

RADAR Network Training TC "RADAR Network Training" \f C \l "3" 
Goal: 

[ D E L E T E D ]

Accomplishments:

The publications manager prepared and gave an overview of the publications developed by NCADI at the RADAR Network training.

Publications Status TC "Publications Status" \f C \l "3" 
July 2003

Resource Guides

African Americans
Sent to CSAP for review 3/24/00; Made revisions and sent to CSAP 7/00; sent revision 11/15/00. Copy sent to CSAP in April 2001. Staff fact checked the guide and began editing the guide. Staff sent to CSAP 2/15/02. Staff updated the resource guide 7/03.

American Indians and 

Native Alaskans
Completed 4/02

Alcohol
Completed research 5/02

Cocaine
Updated from previous version 5/03

Ecstasy
Research completed and edited 6/02; conducted fact checking 6/02. 

Faith Communities
Guide completed. Edited and sent to CSAP 4/10/02; Received copy from CSAP 12/02. Began researching new items

HIV/AIDS
Completed 3/02. Copy sent to CSAP. IQ Solutions to review and have printed

Hispanic/Latino
Completed research; In editing


Heroin
Research completed; Copy sent to CSAP for review 2/02. 

Marijuana
Began updating copy 6/03.

Older Americans
Copy completed and sent to CSAP for review 5/00. New cover art sent to CSAP for review 1/01. Fact-checking completed and revision completed. Sent to CSAP 02/27/02

People with Disabilities
Research completed; copy sent to CSAP for review. Making cover revisions and reformatting and fact checking. Copy sent to CSAP. New cover art ordered. Staff completed another fact check on the guide. Sent to CSAP 02/27/02

Prescription Drugs
Completed. 

Prevention in the Workplace
Began research; waiting for comments from workplace division.

Rural Communities 
Met with Charlie Williams from CSAP 10/02. Will incorporate his comments. 

Stigma
Research on our end is complete. Need input from CSAP.

Youth in Low-Income 

Environments
Completed; edited 6/02.

Health Communications, Media, and Public Outreach and Collaboration TC "Health Communications, Media, and Public Outreach and Collaboration" \f C \l "1" 
Media Relations Activities TC "Media Relations Activities" \f C \l "2" 
Goal: 

[ D E L E T E D ]

Accomplishment(s):

NCADI staff responded to 46 requests from media for information and assistance: 15 print, 8 television, 1 online, 1 film, and 21 other. 

Goal: 

Accomplishment(s):

Print

The following publications contained information about NCADI:

	Publication
	Date
	Circulation
	Article Notes
	Location

	Los Angles Times—Orange County Edition
	22-Jun-03
	   1,379,564
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Los Angeles, CA

	Los Angeles Times—City Edition
	22-Jun-03
	   1,379,564 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Los Angeles, CA

	Los Angeles Times—City Edition
	18-Jun-03
	   1,033,399 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Los Angeles, CA

	Los Angeles Times— Orange County Edition
	14-Jun-03
	   1,011,732 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Los Angeles, CA

	Los Angeles Times— Valley Edition
	14-Jun-03
	   1,011,732 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Los Angeles, CA

	Los Angeles Times— National Edition
	18-Jun-03
	      972,957 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Los Angeles, CA

	Denver Post
	22-Jun-03
	789,138
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Denver, CO

	Denver Post
	8-Jun-03
	      789,138 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Denver, CO

	The Dallas Morning News
	22-Jun-03
	      776,868 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Dallas, TX

	Houston Chronicle
	22-Jun-03
	      738,456 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Houston, TX

	Newsday
	22-Jun-03
	      664,228 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Melville, NY

	San Francisco Chronicle
	22-Jun-03
	      537,145 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	San Francisco, CA

	The Oregonian
	22-Jun-03
	      431,137 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Portland, OR

	Sacramento Bee
	22-Jun-03
	      357,999 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Sacramento, CA

	St. Paul Pioneer Press
	22-Jun-03
	      258,427 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Saint Paul, MN

	Times Union
	8-Jun-03
	      147,059 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Albany,NY

	Motor Age
	1-May-03
	      143,147 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Wayne, PA

	The News-Journal
	8-Jun-03
	      123,129 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Daytona Beach, FL

	The New Voice of New York
	7-May-03
	       90,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Jamaica, NY

	El Diario
	23-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	25-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	26-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	27-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	27-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	23-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	23-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	25-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	13-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	14-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso,  TX

	El Diario
	14-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX 

	El Diario
	12-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	20-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	19-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	24-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	El Diario
	24-Jun-03
	       65,000 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	El Paso, TX

	The Free Lance—Star
	8-Jun-03
	       54,350 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Fredericksburg, VA

	Northwest Florida Daily News
	8-Jun-03
	       49,022 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Fort Walton Beach, FL

	Star—Gazette
	8-Jun-03
	       44,215 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Elmira, NY

	The Post—Star
	8-Jun-03
	       37,838 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Glen Falls, NY

	Norwich Bulletin
	8-Jun-03
	       35,382 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Norwich, CT

	The Daily Progress
	8-Jun-03
	       34,194 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Charlottesville, VA

	Cumberland Times—News
	8-Jun-03
	       34,040 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Cumberland, MD

	Osceola News—Gazette
	12-Jun-03
	       29,000 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Kissimmee, FL

	El Dia
	16-Jun-03
	       28,300 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Houston, TX

	El Dia
	27-Jun-03
	       28,300 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Houston, TX

	El Dia
	26-Jun-03
	       28,300 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Houston, TX

	Herald Democrat
	8-Jun-03
	       26,816 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Denison, TX

	Record—Journal
	8-Jun-03
	       26,803 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Meriden, CT

	The Leaf-Chronicle
	8-Jun-03
	       24,859 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Clarksville, TN

	The Leaf-Chronicle
	8-Jun-03
	       24,859 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Clarksville, TN

	The Times—Reporter
	8-Jun-03
	       24,255 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	New Philidelphia, OH

	The Daily Record
	8-Jun-03
	       23,615 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Wooseter, OH

	Palladium—Item
	8-Jun-03
	       23,441 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Richmond, IN


	Killeen Daily Herald
	8-Jun-03
	       22,103 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Killeen, TX

	The Daily News Leader
	8-Jun-03
	       21,798 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Staunton, VA

	The Hawk Eye
	8-Jun-03
	       21,586 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Burlington, IA

	Port Aurther News
	8-Jun-03
	       18,153 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Port Arther, TX

	The Goshen News
	8-Jun-03
	       17,894 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Goshen, IN

	The Call
	8-Jun-03
	       17,432 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Woonsocket, RI

	The Facts
	11-Jun-03
	       16,610 
	Part of an environmental scan for CSAP’s Hispanic/ Latino Initiative
	Clute, TX

	The St. Augustine Record
	8-Jun-03
	       16,101 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Saint Augustine, FL

	Hernando Today
	8-Jun-03
	       16,000 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Brooksville, FL

	Spectator
	8-Jun-03
	       14,500 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Hornell, NY

	The Newport Plain Talk
	8-Jun-03
	       14,000 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Newport, TN

	The Daily Herald
	8-Jun-03
	       12,977 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Columbia, TN

	Sentinel—Tribune
	9-Jun-03
	       12,839 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Bowling Green, OH

	The Independent
	8-Jun-03
	       12,779 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Massillon, OH

	The Shawnee News—Star
	8-Jun-03
	       11,645 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Shawnee, OK

	The Reorder
	8-Jun-03
	       10,486 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Amsterdam, NY

	Indiana Gazette
	8-Jun-03
	         9,068 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Indiana, PA

	Brownwood Bulletin
	8-Jun-03
	         8,505 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Brownwood, TX

	Elk Grove Citizen
	13-Jun-03
	         8,500 
	Cites SAMHSA’s NCADI phone number as a resource for substance abuse addictions
	Elk Grove, CA

	Connersville News— Examiner
	9-Jun-03
	         8,275 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Connersville, IN

	The Pampa News
	8-Jun-03
	         7,500 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Pampa, TX

	Montrose Daily Press
	8-Jun-03
	         6,795 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Montrose, CO

	Times-Gazette
	9-Jun-03
	         6,200 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Hillsboro, OH

	Record—Herald
	9-Jun-03
	         5,760 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Washington Court House, OH

	The Bay City Tribune
	8-Jun-03
	         5,200 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Bay City, TX

	Rensselaer Republican
	9-Jun-03
	         2,929 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Renssealer, IN

	Henryetta Free—Lance
	8-Jun-03
	         2,200 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Henryetta, OK

	The Brownsville Herald
	8-Jun-03
	         2,100 
	Cites SAMHSA’s NCADI phone number and Web site as resources for substance abuse addictions
	Brownsville, TX

	 
	 
	 11,469,839 
	Total circulation of articles in this report
	 


Goal:
[ D E L E T E D ]

Accomplishment(s):

NCADI staff continued to develop a series of print ads and radio PSA scripts in support of a joint SAMHSA/FDA campaign to educate older adults about the dangers of prescription drug misuse. The materials will be pre-tested and refined prior to clearance and production. They will also serve as a foundation for collateral materials and messages to be used throughout the campaign. Focus group testing of products is planned for August 2003.

NCADI staff continued its collaboration with the National Family Partnership on the draft of an updated Community Action Guide supporting the 2003 Red Ribbon Week Observance. New content suggestions from NFP were incorporated into the draft and prepared for CSAP/SAMHSA review. The guide informs intermediary organizations on ways to encourage local media to cover Red Ribbon Week and related issues. The guide will include print and radio public service announcements (PSAs), talking points, feature story ideas, tips for working with media, etc. 

NCADI staff refined a draft of an update of the Recovery Month Public Affairs Director’s Kit. This year’s version will include materials for print, television, and radio. Previous kits included materials for radio only. 

Online
Recovery Month Webcast

NCADI staff produced “The Cultures of Recovery,” the sixth in a series of nine Web-based programs leading up to the 2003 September Recovery Month observance. The program debuted on July 2, 2003 and is permanently archived on the Recovery Month Web site. As an added value, a 30-second “trailer” was developed to allow prospective audiences to preview the show. Announcements about the program were disseminated via e-mail to Recovery Month planning partner organizations and through listservs maintained by NCADI and Recovery Month partners. 


Additional Support for Recovery Month

NCADI staff developed fliers in support of the July 2, 2003 Webcast “Finding and Paying for Addiction Treatment in Your Community.”  The fliers were provided to intermediaries as full-color downloadable PDF files for use in promoting the Webcast to their staffs and constituencies. The availability of the fliers was promoted via listserv and viral e-mail message marketing. 

NCADI staff also developed and disseminated collateral e-mail message alerts for the same program. These messages were disseminated through several key listservs including: RADAR Network, Join Together, CADCA, and the SAMHSA Information Mailing System (SIMS).

NCADI staff also developed talking points for SAMHSA spokespersons related to a range of issues, including children of alcohol- and drug-dependent parents, and workplace/employer issues. SAMHSA spokespersons, including SAMHSA Administrator Charles Curie and CSAP Director Beverly Watts Davis, were subsequently videotaped for streaming media segments that were placed on the Recovery Month Web site.

Children’s Program Kit Marketing

NCADI staff coordinated and taped a Webcast in support of the new SAMHSA Children’s Program Kit. The program, to debut later in the year, features SAMHSA Administrator Charles Curie, CSAP Director Beverly Watts Davis, NACoA Executive Director Sis Wenger, and White Bison President and CEO Don Coyhis.

Goal:

[ D E L E T E D ]

Accomplishment(s):

Produced the following Newsline reports:

· Charles Curie, Administrator, SAMHSA; When Addiction and Mental Disorders Co-Occur

· Charles Curie, Administrator, SAMHSA; SAMHSA’s Vision: A Life in the Community for Everyone

· John Walters, Director, ONDCP; National Youth Anti-Drug Media Campaign: Pathways to Prevention: A Prevention Guide For Youth Leaders in Faith Communities
· John Walters, Director, ONDCP; Summer Is the Riskiest Time of the Year for Teens and Marijuana.
NCADI staff made the reports available via a toll-free telephone line and two Web sites: PREVLINE and Radiospace.com. NCADI staff also disseminated broadcast faxes to 2,000 radio stations each week to promote new reports to radio stations. Estimated reach for the month: 10,351,000.

General Marketing TC "General Marketing" \f C \l "2" 
Goal:  

[ D E L E T E D ]

Accomplishment(s):

One-Message Marketing

Staff:

· Developed and disseminated standard and optional signature lines for use in July by SAMHSA’s NCADI staff, promoting the theme “Parenting Is Prevention” and linking to the SAMHSA publication Keeping Youth Drug-Free
· Coordinated production of library search folders and insert materials to be used in fulfilling orders of both “Alcohol Information” and “Parenting Is Prevention” special feature kits

· Developed promotional copy for the August special feature kit, “Parenting Is Prevention,” to be posted on PREVLINE

· NCADI staff wrote and placed on the NCADI telephone system on-hold messages promoting SAMHSA publications and other materials. 

· NCADI staff continued marketing SAMHSA’s “Children of Alcoholics (COA) Children’s Program Kit,” marketing collateral materials, preparing letters targeted to key constituencies for the CSAP director’s signature, and conducting concept taping of a Webcast supporting the release of the kit. 

NCADI Branding

Staff:

· Received delivery of redesigned NCADI return address labels, fax cover sheet, and plastic giveaway bag featuring the new identity/graphic treatment

· Developed copy for a special bookmark promoting SAMHSA’s NCADI library services, and initiated design production to achieve style consistency with new NCADI identity.

Other Marketing

Staff: 

· In collaboration with the Web marketing staff, finalized information in July NCADI Update listserv messages and secured client approval

· Worked with Recovery Month Web marketing staff to expand distribution of promotional messages for August 6 Webcast, Finding and Paying for Addiction Treatment Services in Your Community, to additional faith-based and other community organizations

· Secured client approval of direct mail card promoting the new SAMHSA Model Programs publication and coordinated final pre-print production

· In conjunction with resource management, provided copy review and direction for development of promotional materials to increase revenue from cost recovery items

RADAR Network TC "RADAR Network" \f C \l "2" 
Membership Status

	RADAR Network Category
	# of Members
	% of Membership

	State Centers 
	631
	9%

	Specialty Centers
	38
	5%

	Associate Centers
	563
	79%

	International Centers
	52
	7%

	TOTAL
	716
	100


1 This value includes the National Association of State Alcohol and Drug Abuse Directors (NASADAD) and National Prevention Network (NPN) appointees to the RADAR Network Steering Committee. The Centers for the Application of Prevention Technologies (CAPTs) are also included.

Four State Associate Centers (one Oregon and three New Hampshire) joined the RADAR Network. The centers are:

· Columbia Community Mental Health in St. Helens, OR

· Riverbend Parent-Child Centers in Concord

· HUB Family Resource Center in Dover

· Upper Valley Fatherhood Network in Lebanon

Two specialty centers were removed from the RADAR Network. Education and Training Programs, Inc., in East Hartford, CT, closed, and the George Washington University Region III Comprehensive Center withdrew its membership.

Goal:

[ D E L E T E D ]

Accomplishments:

Planned and conducted the July 16-18 RADAR Network Membership Training at NCADI. Staff coordinated the training, which included organizing a schedule of events, facilitating three lunches, and creating a comprehensive notebook for participants.

Staff also presented “RADAR Network Management, Operations, and Expansion,” which provided a general overview of the RADAR Network and a cyber tour of the RADAR Network Web page.

Twenty-five RADAR Network representatives attended the training. A summary evaluation report will be completed and forwarded to CSAP in August.

Goal:
[ D E L E T E D ]
Accomplishments:

RADAR Network staff produced and distributed to the membership, via the RADAR Network listserv, the NCADI Communiqué. New publications in the mailing were:

· NIDA Notes, Vol. 18, No.1:  Joint Treatment of PTSD and Cocaine Abuse May Reduce Severity of Both Disorders

· Race Against Drugs:  Stay on Track Activity Book (2003 edition).

Goal:

[ D E L E T E D ]

Accomplishments:

Staff prepared a draft agenda, contacted all RADAR Network Steering Committee members to confirm attendance, and requested that they:

· Contact ORC MACRO’s travel department to finalize travel details 

· Prepare a written report for their region/State/focus area.

Staff also began constructing notebooks and other promotional materials including posters and banners.

The annual Steering Committee meeting allows the RADAR Network to provide feedback to CSAP on its campaigns, initiatives, and materials. During this meeting, Steering Committee members also have the opportunity to update CSAP on current trends in the field.

This year’s meeting will be conducted on August 13-15 in Miami, FL.

Goal:
[ D E L E T E D ]

Accomplishments:

Staff finalized and distributed to the membership the September 2003 RADAR Network membership training package. A notification was also sent via the RADAR Network listserv. The membership training package includes an informational letter, a brochure, and a registration form. The deadline to register for the training is August 15.

The RADAR Network membership training provides members with the opportunity to network with other members, learn the techniques of clearinghouse management, and enrich their RADAR Network membership.

Multicultural Outreach and Promotion TC "Multicultural Outreach and Promotion" \f C \l "2" 
Goal: 

[ D E L E T E D ]
Accomplishments:

Web

Number of Hits

· Girls site: 661,941

· Parents site: 131,337.

Unique Visitors

· Girls site: 22,154

· Parents site: 4,899. 

New Articles Drafted (Parent’s Site)

· El Sol, Your Daughter and More

· Back to School Basics

· Healthy Lung Month.
Articles Contributed to Parents Site From Other Sources

· Depression in Your Parent.

New Articles Drafted (Girl’s Site)

· Fun Summer Crafts

· Just Be Yourself

· Summer Fruit Recipes

· Making New Friends.
New Articles Posted (Girl’s Site)

· Spotlight on Marjorie Agosín, Poet, Author, and Professor
· Belleza Latinas
· Fun Summer Jobs
· Body Piercing and Tattoos
· Water Safety

· YW Girls Talk NYC.

New Articles Posted (Parent’s Site)

· What Are Your Kids Doing After School?

· Fireworks Safety for Your Kids

· Summer First Aid Tips.

· Community Spotlight: CETPA, Inc.

· How Parents Can Evaluate and Improve a Middle School

· Celia Cruz: The Soul and Swing of Cuba.

Web Reviews Drafted

· Antidrug

· My Very Own Room

· President’s Challenge

· Nuestros Cuerpos.
Web Reviews Posted

· Memoriam about the famous and talented Celia Cruz.

· Second Step

· Hispanic Heritage Essay Contest 2003

· Hispanic Youth Exposed to More Alcohol

· Don’t Let Your Teen’s Summer Go to Pot: Parent’s Tips

· My Very Own Room.

Guests 

· July: [ D E L E T E D ] Poet, Author, and Professor

(Doctor Nora Volkow, Director of the National Institute on Drug Abuse is our Web site guest for August)

Website

Redesign

Ongoing progress being made in preparation for August 15th launch

Web Marketing

· July 2003 Site Traffic

· In July, unique visitor traffic remained essentially constant on most sites compared to June. Despite relatively flat unique visitor traffic, contact hours (visits multiplied by average time spent per visit) increased from 4 percent to 87 percent on all sites except for Recovery Month, on which the contact hours remained constant compared to June.

· ¡Soy Unica! ¡Soy Latina!
· Unique visitors (22,154) increased 13 percent compared to June (19,648). Contact hours (7,435) increased 10 percent compared to June (6,733). This growth is attributable to the 14 percent increase in visits. 

Although the ¡Soy Unica! ¡Soy Latina! listservs were discontinued, we still promote ¡Soy Unica! ¡Soy Latina! in the monthly Hablemos en Confianza listserv messages. 

· Hablemos en Confianza
· Unique visitors (4,899) increased 18 percent compared to June (4,140). Contact hours (1,894) increased 14 percent compared to June (1,654). This growth was affected by a 13 percent increase in visits.

· The July listserv distribution may have affected the traffic increase. Due to content limitations we did not distribute the monthly Hablemos en Confianza listserv in June, but we sent out an issue in July.

· Hablemos en Confianza Listserv

· Developed the listserv that was distributed on July 22. 
 

· Hablemos en Confianza Search Engine Marketing

· Completed writing the meta tags for the English pages on the site.

· [ D E L E T E D ] identified Spanish keywords to target on Hablemos en Confianza.

· ¡Soy Unica! ¡Soy Latina! Search Engine Marketing

· Began identifying pages on the redesigned site that will be optimized for search engines. 

Link Requests

· Twenty-one sites were added to the link request outreach list.

· Requested links to ¡Soy Unica! ¡Soy Latina! from the following Web sites:

[ D E L E T E D ] 
Link Requests

Media Promotion

· We sent informational packets to five newspapers and magazines and we responded to 11 other community organizations.

· We participated in a conference call with the Florida Alcohol and Drug Abuse Association and Columba Bush’s executive assistant regarding our participation in the Florida Prevention Conference in Orlando in November.

General Promotion

· We responded to 12 requests from the public for information about the Initiative.

· We provided 19 free lanyards for the closing ceremony of two special ¡Soy Unica! programs at local schools.

Materials Development

Staff:

· Developed roll-up graphics for Hispanic/Latino Steering Committee meeting

· Prepared PowerPoint presentation for alsofa/¡Soy Unica! presentation at MANA event

· Revised introduction letter to recruit Reporteritas at MANA event

· Revised product descriptions (removed announcement of boys’ initiative)

· Developed PowerPoint presentation and binder materials for H/L steering committee meeting

· Created color sample pages of girls’ site redesign

· Worked with the graphics department to create an ad for AlSofa, Inc., one of our partners.

· Received delivery of the ¡Soy Unica! acrylic paperweights to be used as thank-you gifts for reporteritas and focus group participants, and as a possible cost recovery inventory item.

Partnerships 
· We organized, recruited, and hosted an informal feedback session with H/L educators regarding future directions of the Hispanic/Latino Initiative. We developed consent form, receipt, discussion guide, participants list, and roles and procedures for session. We followed up with thank you notes and invitations for participants to submit written samples of guides for using H/L materials.

· We convened a meeting with [ D E L E T E D ], with the intention to develop a partnership.

· We held a meeting with National Mentoring Partnership.

· We participated in a focus group of 10 Latinas educators. We participated in an intensive evaluation process that raised many interesting issues and alternatives for our Hispano/Latina initiative.

· We prepared for [ D E L E T E D ] interview and presentation.

· We set up meeting with Identity, Inc., to explore possible collaboration on development of a teacher’s manual.

· We met with a representative of the Latino Council on Alcohol and Tobacco (LCAT).

Evaluation

· The informal feedback sessions with Latina girls, mothers, and services providers were completed.

Conferences TC "Conferences" \f C \l "2" 
Goal:

[ D E L E T E D ]
Accomplishments:

Staff exhibited at the following conferences:

The Alliance for Community Media International Conference and Trade Show, July 9-12, Tacoma, WA (800 attendees)

NCADI staff prepared materials and a portable SAMHSA exhibit, staffed by Ivette Torres of CSAT. The purpose of the SAMHSA exhibit was to expose public, education, and government (PEG) access television stations to Recovery Month and the availability of Recovery Month Programming. Approximately 800 representatives of PEGs were in attendance at the conference that focused on connecting media, cultures, and communities. 

In preparation for the conference, we duplicated and provided custom labels for 100 VHS copies of Recovery Month Webcasts for demonstration and distribution at the conference. Recovery Month Kits and selected SAMHSA/CSAT materials related to recovery were also made available.

 

The following objectives were achieved:

· Introduced participants to SAMHSA/CSAT/CSAP Recovery Month

· Informed participants about public service announcements and Webcast programming available for use by PEGs

· Provided participants with sample products and suggestions for programming.

CDC National HIV Prevention Conference, July 27-29, Atlanta, GA (2,500 attendees)

Approximately 2,500 representatives of community-based HIV and drug prevention programs were in attendance at this conference that focused sharing effective prevention approaches and strengthening collaborations between program practitioners and researchers.

NCADI provided participants with a range of SAMHSA materials that reflect best practices associated with strategies for working with HIV/AIDS prevention and treatment clients as well as intravenous drug users. 

Staff also arranged for duplication of a draft flier and draft resource guide associated with an upcoming CSAP HIV/AIDS prevention initiative. The draft materials, duplicated under the supervision of CSAP’s David Wilson, were disseminated at the conference.

Results of the conference:

· More than 1,000 participants visited SAMHSA booth.

· Over 3,000 materials were disseminated.

· Potential audience reached is estimated at 30,000.

From October 2002, we exhibited at 26 conferences, including 16 out of town and 10 within the Washington metropolitan area.

Goal:

[ D E L E T E D ]

Accomplishments:

Provided materials support to the following conferences/meetings:

We did not receive requests in July. From October 2002, we provided materials support to 30 conferences/meetings, 17 of which were requested by Federal clients. 

Goal:

[ D E L E T E D ]
Accomplishments:

We saved [ D E L E T E D ] in July. From October 2002, we saved [ D E L E T E D ].

Goal:

[ D E L E T E D ]
Accomplishments:

In July, SAMHSA/CSAP/CSAT/NCADI officials participated at two conferences staff attended. From October 2002, SAMHSA/CSAP/CSAT/NCADI officials participated at 21 of the 26 conferences staff attended.

Goal:

[ D E L E T E D ]

Accomplishments:

In July, staff promoted ongoing public education initiatives, including the Hispanic/Latino Initiative, the Decision Support System, the SAMHSA Model Program, Reality Check, Girl Power!, and ForReal.

Goal:

[ D E L E T E D ]
Accomplishments:

Staff collected 10 substance abuse-related materials for database. From October 2002, staff collected 150 substance abuse-related materials for NCADI database.

Goal:

[ D E L E T E D ]
Accomplishments:

From October 2002 to the present, staff demonstrated the Web site at two conferences.

In-Service Training TC "In-Service Training" \f C \l "2" 
Goal:

[ D E L E T E D ]

Accomplishment(s):

We sponsored six training sessions during the month. The sessions were as follows:

1. Video; Stolen Dreams: The Reality of Ecstasy; July 1, 2003

Video; Alcohol: A Women’s Health Issue; July 1, 2003

2. [ D E L E T E D ] National Association on Alcohol, Drugs, and Disability, Inc. (NAADD),

 [ D E L E T E D ] NAADD; Alcohol, Drug Abuse, and Disability; July 8, 2003

3. [ D E L E T E D ], National Tobacco Network National Latino Council on Alcoholism and Tobacco Prevention; National Latino Council on Alcoholism and Tobacco Prevention; July 15, 2003

4. [ D E L E T E D ], University of Baltimore; Center for Families, Children and the Courts; July 22, 2003

5. Videoconference; CADCA’s Strategies for Working with Law Enforcement Officials; July 24, 2003
6. Video; Helping Addicted Youth Find Treatment; July 29, 2003.

Program Support Activities TC "Program Support Activities" \f C \l "1" 
Goal:  

[ D E L E T E D ]
Accomplishments:

· [ D E L E T E D ]

· Added 10 new items and re-stocked 15 others.

Goal:  

[ D E L E T E D ]
Accomplishments:

Resource management staff performed the following activities:

· Responded to CSAP requests for (a) number of titles added to inventory since inception of contract, (b) number of cost recovery items added since inception of contract, (c) current amount of cost recovery materials in inventory, and (d) number of pieces in warehouse.

· Fulfilled requests from SAMHSA, CSAP, and NACoA for the Children’s Program Kit.

· Submitted warehouse essential delivery conditions to SAMHSA staff person. This was done to ensure compliant delivery of the Report to Congress on the Prevention and Treatment of Co-Occurring Substance Abuse and Mental Disorders.
· Responded to ONDCP request for cumulative Debunking the Myths About Marijuana and Strategizer #44 (Marijuana—Debunking the Myths) dissemination.

· Produced and submitted sample NCADI-produced Pot Quiz and Fact or Fiction postcards to ONDCP.

· Recommended reprint amounts of  Pot Quiz and Fact or Fiction to ONDCP (per client’s request).

· Responded to ONDCP request for recommended amounts of new American Indian youth posters (on inhalants) to print for NCADI

· Collaborated with ONDCP contractor to coordinate 300,000-copy delivery of Keeping Your Kids Drug Free: A How-to Guide for Parents and Caregivers 

· Fulfilled urgent ONDCP request for 3,000 copies of their above-mentioned parenting brochure. They were disseminated at the annual National Association of Black Journalists conference.

· Fulfilled urgent ONDCP bulk request for their (two) faith-based publications. They were shipped to St. Louis, MO, for a July 21, 2003 event.

· Recommended NIDA publications for reprinting (per client’s request)

· Responded to Partnership for a Drug-Free America (PDFA) request for cumulative What Parents Should Know About Ecstasy dissemination

· Fulfilled bulk Tips For Raising Drug-Free Teens brochure order for customer (WOIO/WUAB Television) referred to NCADI by PDFA. The brochure was produced by PDFA via Met Life Foundation funding. 
Goal:  

[ D E L E T E D ]
Accomplishments:

· Collaborated with Webmaster to remove all out-of-stock Girl Power! materials from PREVLINE ordering page

· Worked with reception staff and senior marketing specialist to assemble alcohol information (special feature) kits and coordinate production of library search listing/folders, respectively

· Collaborated with senior marketing specialist to finalize contents of Parenting Is Prevention Kit (special feature for August 2003)

· Worked with NCADI project coordinator and senior marketing specialist to develop flyers promoting forthcoming club drugs, workplace information, and marijuana information kits. These kits will be cost recovery items (videos are included).

· Composed the June 2003 Communiqué and placed related orders for RADAR Network, CAPT, and SALIS members

· Facilitated resource management presentation for the RADAR Network Membership Training 

· Provided ¡Soy Unica! campaign manager with June 2003 ¡Soy Unica! materials inventory report.

Goal:  

[ D E L E T E D ]


Accomplishments:

Reproduced the following videos:

· Meth: What’s Cooking In Your Neighborhood?

· When Addiction and Mental Disorders Co-Occur (Recovery Month Webcast: March 5, 2003)

· Drug Abuse and the Brain   

· Drugs at Work: Employer Version  

· Fast Forward Future:  Drug Abuse Prevention Program for Elementary Schools.   

As a result of on-going initiatives, NCADI staff collected [ D E L E T E D ].
Warehouse and Inventory Service TC "Warehouse and Inventory Service" \f C \l "2" 
July 2003

Additions to NCADI Inventory

	Date Received
	Inventory Code
	Title
	Number of Copies
	Number of Boxes
	Number of Skids

	7/1/2003
	BKD139C
	TIP 08C: Intensive Outpatient Treatment for Alcohol and Other Drug Abuse (Clinician’s Version)
	1,900
	50
	0

	7/2/2003

7/3/2003
	BKD341C
	TIP 34C: Brief Intervention and Brief Therapies for Substance Use, Abuse, and Dependence (Clinician’s Version)
	2,448
	136
	2

	7/2/2003
	PHD1013*
	DASIS Report: Facilities Offering Outpatient Care
	350
	1
	0

	7/2/2003
	PHD1014*
	DASIS Report: Facilities Offering Hospital Inpatient Care
	350
	1
	0

	7/2/2003
	PHD1015*
	DAWN Report: Trends in Drug-Related Emergency Department Visits, 1994-2001 at a Glance
	350
	1
	0

	7/3/2003
	BKD169
	TIP 21: Combining Alcohol and Other Drug Abuse Treatment With Diversion for Juveniles in the Justice System
	8,022
	191
	5

	7/8/2003
	MS678
	TIP 37:  Substance Abuse Treatment for Persons With HIV/AIDS: Quick Guide for Clinicians
	19,898
	31
	1

	7/10/2003
	BKD169C
	TIP 21C: Combining Alcohol and Other Drug Abuse Treatment With Diversion for Juveniles in the Justice System (Clinician’s Version)
	2,068
	94
	0

	7/10/2003
	BKD288
	TIP 29: Substance Use Disorder Treatment For People With Physical and Cognitive Disabilities
	11,429
	318
	6

	7/10/2003
	BKD288C
	TIP 29C:  Substance Use Disorder Treatment for People with Physical and Cognitive Disabilities  (Clinician’s Version)
	2,950
	118
	0

	7/11/2003
	AVD137
	Commonly Abused Drugs
	144,000
	120
	3

	7/11/2003
	BKD342C
	TIP 35C: Enhancing Motivation for Change in Substance Use Disorder Treatment (Clinician’s Version)
	4,000
	286
	0

	7/14/2003

7/18/2003

7/29/2003

7/30/2003
	CPKIT*
	Children’s Program Kit    
	9,500
	1,900
	96

	7/14/2003
	NN0058*
	A Collection of NIDA Notes Articles That Address Marijuana
	14,940
	249
	5

	7/14/2003
	NN0060*
	A Collection of NIDA Notes Articles That Address Club Drugs
	14,940
	249
	5

	7/14/2003
	PHD1016*
	NHSDA Report: School Experiences and Substance Use Among Youths (July 4, 2003)
	350
	1
	0

	7/16/2003
	PHD1017*
	NHSDA Report: Cigarette Brand Preferences
	350
	1
	0

	7/16/2003
	PHD1018*
	DASIS Report: Planned Methadone Treatment for Non-Heroin Opiate Admissions
	350
	1
	0

	7/17/2003
	MS726
	CSAT Advisory, April 2001, Vol. 1, Issue 1. OxyContin: Prescription Drug Abuse
	25,200
	42
	1

	7/22/2003
	MS930*
	SAMHSA News (Volume 11, No.2):  President Promotes “Access to Recovery”
	29,120
	104
	3

	7/23/2003
	PHD712S
	Marijuana: Lo Que Los Padres Deben Saber (Marijuana: Facts Parents Should Know)
	104,700
	349
	9

	7/23/2003
	PHD1024
	NHSDA Report: Treatment among Adults with Serious Mental Illness
	115
	1
	0

	7/25/2003
	PHD884
	Keeping Your Kids Drug Free: A How-to Guide for Parents and Caregivers
	300,000
	1,250
	21

	7/29/2003
	PHD1016
	NHSDA Report: School Experiences and Substance Use Among Youths (July 4, 2003)
	350
	1
	0

	7/31/2003
	PH401
	Frequently Asked Questions About Alcoholism and Alcohol Abuse
	75
	1
	0


* Items new to NCADI inventory

	Inv#
	CSAP Publications
	Year
	Requests
	Amount Shipped
	Inventory
	Supply (Months)




Items With 4 Months Or Less Supply As of July 2003

	AVD151
	Public Library Association bookmark


	2002
	11
	1,832
	2,662
	0

	AVD158
	Poster: Flying High Drug Free (Race Against Drugs)


	2002
	895
	10,741
	67,784
	3

	BK181
	Handbook for Evaluating Drug and Alcohol Prevention Programs: Staff/Team Evaluation of Prevention Programs (STEPP)


	1987
	10
	17
	309
	0

	BKD328
	CSAP Cultural Competence Series No. 5 Developing Cultural Competence in Asian-American and Pacific Islander Communities


	1999
	2
	8
	23
	1

	BKD364
	Journal of Community Psychology: Bridging the Gap Between Research and Practice in Community-Based Substance Abuse Prevention May 2000, Vol. 28, No. 3
	2000
	7
	8
	241
	2


	BKD367
	Gathering of Native Americans Substance Abuse Prevention Curriculum


	2000
	30
	204
	811
	0

	BKD406
	CSAP Cultural Competence Series No. 9. Health Promotion and Substance Abuse Prevention Among American Indian and Alaska Native Communities: Issues in Cultural Competence


	2001
	34
	940
	2,080
	4

	BKD479
	Science-Based Prevention Programs and Principles 2002: Effective Substance Abuse and Mental Health Programs for Every Community


	2003
	577
	3,772
	26,379
	0

	CPKIT
	Children’s Program Kit Please (Note: This item will be shipped under separate cover)


	2003
	5142
	5,235
	6,100
	1

	GPSAC
	Girl Power! Plastic Bag with words “Have You Got It?”


	
	306
	10,431
	27,147
	1

	MS409
	CSAP Substance Abuse Resource Guide: Infants and Preschool Children


	2000
	32
	681
	3,684
	0

	MS434
	CSAP Substance Abuse Resource Guide: Impaired Driving
	2000
	30
	192
	766
	0


	MS446
	CSAP Substance Abuse Resource Guide: Youth in Low-Income Environments


	1996
	42
	1,100
	3,350
	2

	MS605
	Audio Cassette: Understanding A Need...Alcohol and Other Drug Abuse Prevention for People With Disabilities (Audiotape of MS604)


	1996
	2
	2
	3
	5

	MS908
	Reach Out Now: Talk With Your Fifth Grader About Underage Drinking (Teacher Pages and Family Resource Guide)


	2002
	129
	1,864
	28,757
	2

	PH387
	Prevention Works! Making the Connection Between Substance Abuse Prevention, Research, and Practice


	2000
	6
	15
	624
	1

	PHD682
	Dispelling Myths/Restoring Hope: News Media Strategies for Reporting About African American Youth and Their Experiences With Alcohol and Other Drugs


	1994
	7
	428
	1,202
	0

	PHD706
	Teen Drinking Prevention Program, Guide to Program Materials
	1995
	40
	574
	2,120
	2


	PHD753
	CSAP Technical Report: Implementing the Synar Regulation: Strategies for Reducing Sales of Tobacco Products to Minors


	1998
	2
	51
	81
	0

	PHD853
	Communication Strategy Guide: A Look at Methamphetamine Use Among Three Populations


	2000
	20
	20
	121
	0

	PHD897
	Starting Early Starting Smart: Key Guide Points for Partnering With Families


	2001
	8
	68
	477
	2

	PHD902
	Race Against Drugs: Stay on Track Activity Book (2003 edition)


	2003
	649
	61,823
	108,397
	0

	PIPKIT
	Parenting is Prevention Kit


	2002
	2
	2
	98
	0

	PIPKIT2
	Parenting Is Prevention Kit (2003)


	2003
	
	
	
	0

	SOYAB9
	¡Soy Unica! ¡Soy Latina! The Girl I Am/La Nina Que Soy Activity Book for 9 to 11-Year-Old Girls


	2001
	340
	9,882
	60,974
	2

	SOYBBK
	¡Soy Unica! ¡Soy Latina! Hot Air Balloon Bookmark (for 12 to 14-Year-Old Girls)


	2001
	191
	1,801
	10,744
	2


	SOYCRD
	¡Soy Unica! Postcard


	2002
	152
	3,036
	22,847
	0

	WORKITR
	Errata Sheet for CSAP’s Making Your Workplace Drug Free: A Kit for Employers
	1997
	6
	22
	338
	1



Top Three Videos by Number of Copies
July 2003

	Inventory

Number
	Name
	        Year
	  July

  Fulfillment
	Month-End 

Remaining 

Inventory
	Number of 

Months Supply 

Remaining


	VHS170
	Videotape: Debunking the Myths About Marijuana 


	2003
	900
	159
	1

	VHS001G
	Videoguide: Drugs at Work: Employee Version


	1991
	56
	239
	30

	VHS006G
	Videoguide: Drug Testing: Employer Version


	1991
	51
	1491
	204

	VHS016
	Videotape: Fast Forward Future: Drug Abuse Prevention Program for Elementary Schools 


	1989
	42
	34
	6

	VHS044
	Videotape: America in Jeopardy: The Young Employee in the Workplace


	1993
	34
	24
	5

	VHS146
	Videotape: Marijuana: Weeding Out the Hype! (Myths, Facts, and Illicit Drugs Series)


	2003
	34
	406
	83

	VHS005G
	Videoguide: Drug Testing: Employee Version


	1991
	32
	746
	162

	VHS018
	Videotape: Straight Up 


	1989
	29
	8
	2

	VHS057
	Videotape: Drug Abuse and the Brain 


	1993
	24
	153
	44

	VHS001
	Videotape: Drugs at Work: Employee Version
	1989
	21
	150
	50


	VHS144
	Videotape: Ecstasy: What’s All the Rave About? (Myths, Facts, and Illicit Drugs: What You Should Know Series) 


	2003
	17
	110
	45

	VHS143
	Videotape: Meth: What’s Cooking In Your Neighborhood? (Myths, Facts, and Illicit Drugs: What You Should Know Series)


	2002
	16
	288
	125

	VHS019
	Videotape: Straight at Ya 


	1989
	13
	222
	119

	VHS014
	Videotape: Private Victories (Four, 29-minute episodes)


	1989
	12
	50
	29

	VHS099
	Videotape: Addicted—First HBO Program in the series “Faces of Addiction”
	1997
	12
	33
	19 

Bottom of Form


	 
	Top Twenty Inventory Items by Number of Requests

July 2003


	

	Inventory
	Name
	Requests
	
	July

Fulfillment
	[DELETED]

	Number
	
	
	
	
	


	CPKIT
	Children’s Program Kit 


	5,142
	5,235
	[DELETED]

	EN8400
	NCADI Publications Catalog, Fall/Winter 2002


	1,745
	2,653
	[DELETED]

	EN8400s
	Supplement to NCADI Catalog (Fall/Winter 2002)


	1,505
	2,179
	[DELETED]

	GPBRO
	Put Your Power Behind Girl Power! Brochure


	1,183
	6,739
	[DELETED]

	AVD158
	Poster: Flying High Drug Free (Race Against Drugs)


	895
	10,741
	[DELETED]

	ALCKIT
	Alcohol Information Kit (Special Feature Kit)


	767
	767
	[DELETED]

	PHD711
	Keeping Youth Drug Free


	719
	26,071
	[DELETED]

	PHD626
	Moving Forward With Your Life: Leaving Alcohol and Other Drugs Behind


	708
	22,958
	[DELETED]

	PH323
	Tips For Teens: The Truth About Alcohol


	697
	84,215
	[DELETED]

	PHD641
	Tips For Teens: The Truth About Marijuana


	667
	71,142
	[DELETED]

	PHD852i
	Tips For Teens: The Truth About Club Drugs


	666
	89,001
	[DELETED]

	PHD902
	Race Against Drugs: Stay on Track Activity Book (2003 edition)


	649
	61,823
	[DELETED]

	PHD861
	Tips For Teens: The Truth About Methamphetamine
	603
	100,434
	[DELETED]


	PHD1019
	Achieving the Promise: Transforming Mental Health Care in America 


	580
	844
	[DELETED]

	PHD633i
	Tips For Teens: The Truth About Tobacco


	578
	59,710
	[DELETED]

	BKD479
	Science-Based Prevention Programs and Principles 2002: Effective Substance Abuse and Mental Health Programs for Every Community


	577
	3,772
	[DELETED]

	TEENKITR
	Tips for Teens Kit


	561
	2,092
	[DELETED]

	PHD631
	Tips For Teens: The Truth About Inhalants


	552
	91,460
	[DELETED]

	RETRO
	RETROspective: A Parent’s Guide to Youth Culture. Building Bridges Between Generations


	494
	30,264
	[DELETED]

	PHD725
	Tips For Teens: The Truth About HIV/AIDS
	477
	80,288
	[DELETED]


	 
	Top Fifty Inventory Items by Number of Copies

July 2003


	

	Inventory
	Name
	July

Fulfillment
	
	Month-End Remaining Inventory
	[DELETED]

	Number
	
	
	
	
	


	PHD861
	Tips For Teens: The Truth About Methamphetamine


	100,434
	784,925
	[DELETED]

	PHD631
	Tips For Teens: The Truth About Inhalants


	91,460
	306,346
	[DELETED]

	PHD852i
	Tips For Teens: The Truth About 

Club Drugs


	89,001
	886
	[DELETED]

	PH323
	Tips For Teens: The Truth About Alcohol


	84,215
	35,566
	[DELETED]

	PHD725
	Tips For Teens: The Truth About HIV/AIDS


	80,288
	99,028
	[DELETED]

	PHD640i
	Tips For Teens: The Truth About Cocaine


	78,348
	2,797
	[DELETED]

	PHD642
	Tips For Teens: The Truth About Hallucinogens


	76,796
	271,337
	[DELETED]

	PHD726
	Tips For Teens: The Truth About Steroids


	73,090
	611,212
	[DELETED]

	PHD860
	Tips For Teens: The Truth About Heroin


	72,756
	614,597
	[DELETED]

	PHD641
	Tips For Teens: The Truth About Marijuana


	71,142
	40,298
	[DELETED]

	PHD902
	Race Against Drugs: Stay on Track Activity Book (2003 edition)


	61,823
	60,998
	[DELETED]

	PHD633i
	Tips For Teens: The Truth About Tobacco
	59,710
	160,429
	[DELETED]


	RETRO
	RETROspective: A Parent’s Guide to Youth Culture. Building Bridges Between Generations


	30,264
	5,163
	[DELETED]

	GPLAN
	Girl Power! Lanyard


	29,595
	0
	[DELETED]

	PHD711
	Keeping Youth Drug Free


	26,071
	178,767
	[DELETED]

	PHD626
	Moving Forward With Your Life: Leaving Alcohol and Other Drugs Behind


	22,958
	186,114
	[DELETED]

	PHD903
	Pathways to Prevention: Guiding 

Youth to Wise Decisions. A 

Prevention Guide for Youth Leaders 

in Faith Communities


	14,247
	24,827
	[DELETED]

	PHD820
	Vamos a jugar: Con actividades que enseÃ±en a nuestros hijo crecer saludables (Let’s Play Activity Book)


	11,123
	149,983
	[DELETED]

	AVD158
	Poster: Flying High Drug Free (Race Against Drugs)


	10,741
	37,610
	[DELETED]

	GPSAC
	Girl Power! Plastic Bag with words “Have You Got It?”


	10,431
	16,217
	[DELETED]

	AV161
	Poster: An Inner Voice Tells You Not to Drink or Use Other Drugs


	10,000
	795,059
	[DELETED]

	SOYAB12
	¡Soy Unica! ¡Soy Latina! Who Am I? Quien Soy Activity Book for 12 to 14-Year-Old Girls


	9,991
	50,694
	[DELETED]

	SOYAB9
	¡Soy Unica! ¡Soy Latina! The Girl I Am/La Nina Que Soy Activity Book for 9 to 11-Year-Old Girls


	9,882
	22,411
	[DELETED]

	MS479
	Frequently Asked Questions About Preventing Alcohol, Tobacco, and Other Drug Problems


	8,266
	183,437
	[DELETED]

	SOYGBK
	¡Soy Unica! ¡Soy Latina! Grandma’s Wisdom/Los Consejos de la Abuelita
	8,164
	49,253
	[DELETED]


	PHD633i
	Tips For Teens: The Truth About Tobacco


	578
	59,710
	[DELETED]

	BKD479
	Science-Based Prevention Programs and Principles 2002: Effective Substance Abuse and Mental Health Programs for Every Community


	577
	3,772
	[DELETED]

	TEENKITR
	Tips for Teens Kit


	561
	2,092
	[DELETED]

	PHD631
	Tips For Teens: The Truth About Inhalants


	552
	91,460
	[DELETED]

	RETRO
	RETROspective: A Parent’s Guide to Youth Culture. Building Bridges Between Generations


	494
	30,264
	[DELETED]

	PHD725
	Tips For Teens: The Truth About HIV/AIDS
	477
	80,288
	[DELETED]


Mailing Lists TC "Mailing Lists" \f C \l "2" 
Mailing List Maintenance

The mailing list department received requests for 84,236 labels from various mailing keys for 7 special mailings. Thirty-two packages have been returned by the post office as undeliverable. If we do not have a forwarding address, we delete the record from the appropriate mailing list. We are still receiving subscription requests for various SAMHSA newsletters and requests for NCADI and KEN publications. New contacts are being added to SIMS.

The following is a breakdown of activity for SIMS in July:

Publication Subscription:
· 526 professionals signed up for SAMHSA newsletters

· 386 professionals signed up for the NCADI catalog

· 298 professionals signed up for the National Treatment Directory

· 435 professionals signed up for the Substance Abuse in Brief.

E-mail Notification:
· 303 professionals signed up to receive information about CSAT’s Advisories 

· 308 professionals signed up to receive information about TIPs

· 341 professionals signed up to receive information about substance abuse resource guides.

Maintenance and General Activity:
· We had 1,009 new contacts. Of those, 865 provided an e-mail address, 578 provided phone numbers, and 312 provided fax numbers. Successful Web hits—66,685

· Staff eliminated duplicates/near-duplicates from SIMS.

· Staff updated the Mental Health Facilities data base.

· Staff is performing required maintenance to the system and making significant improvements.

Listserve Messages Sent From SIMS:
· SAMHSA Releases Emergency Planning Grants to 35 States for Mental Health, Substance Abuse Services

· Curie to Testify on SAMHSA Reauthorizatoin

· New SAMHSA/OAS Short Report, The NHSDA Report:  Cigarette Brand Preferences

· Many With Mental Health Illness Go Untreated

· $1 Million Awarded for American Indian/Alaska Native National Resoruce Center

· SAMHSA’s Children’s Program Kit

· President’s Mental Health commission Reccommends Transforming America’s Mental Health Care System

· SAMHSA Releases Reports on Public and Private Sector Financing of Mental Health Services

SAMHSA’s Information Mailing System (SIMS)

Interest Areas

July 2003

	Category
	Number
	
	Category
	Number

	Advocacy
	5,705
	
	Government: Foreign
	977

	AIDS/HIV
	4,787
	
	Government: Local
	3,965

	Alcohol
	19,504
	
	Government: State
	4,638

	Business
	2,654
	
	Grant/Funding Announcements
	7,263

	Children of Alcoholics/Substance Abusers
	7,791
	
	Homelessness
	12,124

	Children’s Mental Health
	6,358
	
	Hospitals
	2,551

	Co-occurring Mental Health and Substance Abuse Disorders
	8,199
	
	Legal Issues
	5,021

	Community
	28,082
	
	Legislation
	4,115

	Community Programs
	7,348
	
	Library/Clearinghouse
	4,675

	Cultural Competence
	5,058
	
	Managed Care
	3,379

	Data
	3,628
	
	Media
	9,458

	Disabled
	6,351
	
	Medical
	2,817

	Discrimination and Stigma
	3,491
	
	Mental Health Consumer Advocacy
	4,235

	Drug Abuse: Club Drugs
	6,915
	
	Mental Health Services
	6,808

	Drug Abuse: Cocaine
	7,228
	
	Mental Illness: BiPolar
	5,477

	Drug Abuse: Heroin
	6,964
	
	Mental Illness: Depression
	6,153

	Drug Abuse: Marijuana
	7,398
	
	Mental Illness: General
	6,474

	Drug Abuse: Methamphetamine
	6,967
	
	Military/Veteran
	1,660

	Drug Abuse: Other
	6,397
	
	Nursing
	1,428

	Drug Testing
	4,833
	
	Pharmaceutical
	3,529

	Education: Elementary
	17,447
	
	Policy
	3,526

	Education: Post Graduate
	2,638
	
	Prison community
	960

	Education: Secondary
	15,909
	
	Protection and Advocacy
	3,285

	Education: Undergraduate
	2,335
	
	Recovery
	1,769

	Elderly
	13,399
	
	Recreation/Sports
	2,009

	Employment
	3,178
	
	Refugee
	847

	Epidemiology
	14,342
	
	Research
	5,152

	Ethnic: African American
	3,825
	
	Rural
	18,725

	Ethnic: Alaskan Native/Hawaiian Native
	1,483
	
	Substance Abuse Prevention
	17,958

	Ethnic: American Indian
	2,492
	
	Substance Abuse Treatment
	18,845

	Ethnic: Asian and Pacific Islander
	1,797
	
	Substance Abuse Treatment Consumer Advocacy
	5,206

	Ethnic: Hispanic/Latino American
	13,309
	
	Tobacco
	4,160


	Ethnic: Other
	18,942
	
	Training/Technical Assistance
	11,866

	Evaluation/Research
	13,395
	
	Violence
	13,151

	Faith
	15,103
	
	Women
	10,685

	Family
	12,664
	
	Workplace Issues
	8,774

	Gay/Lesbian/Transgender
	11,735
	
	Youth
	14,014

	Government: Federal
	4,439
	
	Total Members
	45,034


SAMHSA’s Information Mailing System (SIMS)

Occupations

	Category
	Number
	
	Category
	Number

	Accountant/Budget Officer
	277
	
	Legislator
	222

	Administrator/Manager
	2,331
	
	Librarian
	193

	Appointed Official
	190
	
	Marketing
	664

	Attorney
	258
	
	Nurse
	657

	Benefit Administrator
	266
	
	Pediatrician
	128

	Civil Servant
	504
	
	Personnel Administrator/Labor Representative
	285

	Clergy
	333
	
	Primary Care Physician
	193

	Community Organizer
	1,620
	
	Psychologist
	1,252

	Educator
	2,442
	
	Researcher
	1,520

	Elected Official
	152
	
	Social Worker
	2,775

	Geriatrician
	213
	
	Sociologist
	553

	Guidance Counselor
	1,111
	
	Student
	1,259

	Journalist
	266
	
	Substance Abuse Counselor
	3,382

	Judge/Court Officer
	390
	
	Trainer
	1,893

	Law Enforcement
	640
	
	Total Members
	10,691


Monthly Summary Sheet of Sales
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Total Requests Received

		37438		37438		37438		37438		37438

		37469		37469		37469		37469		37469

		37500		37500		37500		37500		37500

		37530		37530		37530		37530		37530

		37561		37561		37561		37561		37561

		37591		37591		37591		37591		37591

		37622		37622		37622		37622		37622

		37653		37653		37653		37653		37653

		37681		37681		37681		37681		37681

		37712		37712		37712		37712		37712

		37744		37744		37744		37744		37744

		37773		37773		37773		37773		37773

		37803		37803		37803		37803		37803



Fax

U.S. Mail

Email & Website

Telephone

Total

Total Requests Received
July 2002-July 2003

373

392

4309

19805

25828

470

413

6009

20758

27966

310

358

5487

21223

27709

395

368

6574

22293

29853

280

481

7358

19970

28231

194

360

4757

15871

21269

301

418

6399

20880

28369

233

303

5377

18021

24476

314

330

6069

21435

28730

316

385

6054

20773

27830

289

355

6837

20804

29000

280

352

7538

23209

31804

404

1932

8942

26092

37822



Data for TRR

								Total Requests Received

				Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Jul-03

		Fax		373		470		310		395		280		194		301		233		314		316		289		280		404

		U.S. Mail		392		413		358		368		481		360		418		303		330		385		355		352		1932

		Email & Website		4309		6009		5487		6574		7358		4757		6399		5377		6069		6054		6837		7538		8942

		Telephone		19805		20758		21223		22293		19970		15871		20880		18021		21435		20773		20804		23209		26092

		Total		25828		27966		27709		29853		28231		21269		28369		24476		28730		27830		29000		31804		37822
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		Concern for Family/Friend
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		General Public

		Grandparent & Parent
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		Personal Concern

		Student

		Tx & Px Professional

		Youth Leader

		Researcher

		Criminal Justice

		Clergy

		Librarian & InfoSpec
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July 2003

Administrator
and Manager
8%

Librarian
and Information Specicalist
1%

Criminal
Justice
1%

Tx & Px
Professional
7%

Youth
Leader
1%
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Professional
4%

Mental Health
Professional
3%

Grandparent
and Parent
11%

Educator
and Teacher
4%

Concern for
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19%

Personal
Concern
32%

General
Public
6%

173

425
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89

55

700
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14
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Data

						Monthly Report

		Contact Method

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		E-Mail		2044		1505		1171		2016		2440

		Fax		404		280		289		316		314

		Message Box		2268		1519		1720		948		932

		ONDCP Call		882		810		799		990		1555

		Shopping Cart		6896		6033		5645		4038		3629

		Spanish Call		767		870		797		983		863

		Telephone		19229		17233		15685		15920		16548

		U.S. Mail		1932		352		355		385		330

		Helpline		2899		2607		1776		1898		1492

		Dear Abby		9		128		0		0		0

		YCHK Line		15		21		9		15		30

		Coalitions		18		20		18		19		15

		Walk-In		5		1		16		8		18

		TDD		0		0		21		0		0

		Organization

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		Business & Industry		55		47		40		46		33

		College & University		36		33		25		29		40

		Community Organization		76		65		34		72		63

		Criminal Justice System		20		28		16		36		25

		Elementary School		14		15		18		35		40

		Government		52		24		26		25		43

		Health Service		100		65		62		73		79

		High School		18		27		14		15		44

		Home		1146		1284		1027		981		771

		Prevention Program		50		59		58		86		62

		Treatment Program		171		201		166		140		115

		Religious Organization		17		16		14		12		15

		Social Service Program		25		11		18		5		5

		Middle & Jr. High School		22		9		24		19		43

		RADAR Network		2		1		6		10		0

		Media		3		0		2		4		1

		Youth		7		7		6		12		10

		Position

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		Administrator & Manager		173		148		140		157		143

		Concern for Family/Friend		425		480		332		347		290

		Educator & Teacher		78		68		71		98		124

		General Public		135		178		146		146		117

		Grandparent & Parent		227		274		256		258		240

		Healthcare Professional		89		49		56		58		90

		Mental Health Professional		55		40		32		49		32

		Personal Concern		700		643		541		471		340

		Student		29		45		25		43		58

		Tx & Px Professional		148		151		118		105		66

		Youth Leader		16		24		20		27		14

		Researcher		14		15		15		13		16

		Criminal Justice		13		18		9		25		16

		Clergy		12		18		4		7		23

		Librarian & InfoSpec		11		10		11		11		9

		Employer		6		6		3		10		3

		Reporter & Writer		3		1		1		7		5
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Data

						Monthly Report

		Contact Method

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		E-Mail		2044		1505		1171		2016		2440

		Fax		404		280		289		316		314

		Message Box		2268		1519		1720		948		932

		ONDCP Call		882		810		799		990		1555

		Shopping Cart		6896		6033		5645		4038		3629

		Spanish Call		767		870		797		983		863

		Telephone		19229		17233		15685		15920		16548

		U.S. Mail		1932		352		355		385		330

		Helpline		2899		2607		1776		1898		1492

		Dear Abby		9		128		0		0		0

		YCHK Line		15		21		9		15		30

		Coalitions		18		20		18		19		15

		Walk-In		5		1		16		8		18

		TDD		0		0		21		0		0

		Organization

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		Business & Industry		55		47		40		46		33

		College & University		36		33		25		29		40

		Community Organization		76		65		34		72		63

		Criminal Justice System		20		28		16		36		25

		Elementary School		14		15		18		35		40

		Government		52		24		26		25		43

		Health Service		100		65		62		73		79

		High School		18		27		14		15		44

		Home		1146		1284		1027		981		771

		Prevention Program		50		59		58		86		62

		Treatment Program		171		201		166		140		115

		Religious Organization		17		16		14		12		15

		Social Service Program		25		11		18		5		5

		Middle & Jr. High School		22		9		24		19		43

		RADAR Network		2		1		6		10		0

		Media		3		0		2		4		1

		Youth		7		7		6		12		10

		Position

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		Administrator & Manager		173		148		140		157		143

		Concern for Family/Friend		425		480		332		347		290

		Educator & Teacher		78		68		71		98		124

		General Public		135		178		146		146		117

		Grandparent & Parent		227		274		256		258		240

		Healthcare Professional		89		49		56		58		90

		Mental Health Professional		55		40		32		49		32

		Personal Concern		700		643		541		471		340

		Student		29		45		25		43		58

		Tx & Px Professional		148		151		118		105		66

		Youth Leader		16		24		20		27		14

		Researcher		14		15		15		13		16

		Criminal Justice		13		18		9		25		16

		Clergy		12		18		4		7		23

		Librarian & InfoSpec		11		10		11		11		9

		Employer		6		6		3		10		3

		Reporter & Writer		3		1		1		7		5
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		Health Service

		High School

		Home

		Prevention Program

		Treatment Program

		Religious Organization

		Social Service Program

		Middle & Jr. High School
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Position of Requester

		Administrator & Manager

		Concern for Family/Friend

		Educator & Teacher

		General Public

		Grandparent & Parent

		Healthcare Professional

		Mental Health Professional

		Personal Concern

		Student

		Tx & Px Professional

		Youth Leader

		Researcher

		Criminal Justice

		Clergy

		Librarian & InfoSpec
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Data

						Monthly Report

		Contact Method

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		E-Mail		2044		1505		1171		2016		2440

		Fax		404		280		289		316		314

		Message Box		2268		1519		1720		948		932

		ONDCP Call		882		810		799		990		1555

		Shopping Cart		6896		6033		5645		4038		3629

		Spanish Call		767		870		797		983		863

		Telephone		19229		17233		15685		15920		16548

		U.S. Mail		1932		352		355		385		330

		Helpline		2899		2607		1776		1898		1492

		Dear Abby		9		128		0		0		0

		YCHK Line		15		21		9		15		30

		Coalitions		18		20		18		19		15

		Walk-In		5		1		16		8		18

		TDD		0		0		21		0		0

		Organization

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		Business & Industry		55		47		40		46		33

		College & University		36		33		25		29		40

		Community Organization		76		65		34		72		63

		Criminal Justice System		20		28		16		36		25

		Elementary School		14		15		18		35		40

		Government		52		24		26		25		43

		Health Service		100		65		62		73		79

		High School		18		27		14		15		44

		Home		1146		1284		1027		981		771

		Prevention Program		50		59		58		86		62

		Treatment Program		171		201		166		140		115

		Religious Organization		17		16		14		12		15

		Social Service Program		25		11		18		5		5

		Middle & Jr. High School		22		9		24		19		43

		RADAR Network		2		1		6		10		0

		Media		3		0		2		4		1

		Youth		7		7		6		12		10

		Position

				Jul-03		Jun-03		May-03		Apr-03		Mar-03

		Administrator & Manager		173		148		140		157		143

		Concern for Family/Friend		425		480		332		347		290

		Educator & Teacher		78		68		71		98		124

		General Public		135		178		146		146		117

		Grandparent & Parent		227		274		256		258		240

		Healthcare Professional		89		49		56		58		90

		Mental Health Professional		55		40		32		49		32

		Personal Concern		700		643		541		471		340

		Student		29		45		25		43		58

		Tx & Px Professional		148		151		118		105		66

		Youth Leader		16		24		20		27		14

		Researcher		14		15		15		13		16

		Criminal Justice		13		18		9		25		16

		Clergy		12		18		4		7		23

		Librarian & InfoSpec		11		10		11		11		9

		Employer		6		6		3		10		3

		Reporter & Writer		3		1		1		7		5
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